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In Nanzi. Okay? If you want
to talk to them and you need
to go to their office,
during--- 1t depend the covid-
19 situation, can you get
inside or not? I don’ t know.

&ﬁﬁ’%%Q%%ﬁﬁP%W
A Y AR & N e
R E -k SRR T
IR LE B

"

4

(s

if you don” t believe me, you

5 A ;}E = 2\ Hin

o R 2L
vOLAT R w0

il
can call, you can let MECO to| ,
i ?"/’E meco ( B R F &&=
know, and let the MECO call "
. : PR ) vy 0 R 183 meco
to the Nanzi processing
&t i F o REN D
zone. Do you understand what |, |
[ mean?
because 1f you cannot,
because the Nanzi processing Fiodek A TS e 1

zone office, no translator,

if you talk to them and| ., . ¥ o = ' HFAWAR

even if you ta o them an o ) ‘ e o

y B R e PR &P 7RAE LS

talk to them or go there to| ] ~ o . , . e ig .

looking for them, but no one PR AR AT R EEL 0 s
e P22 5 r AT 5 2 000 -

can communicate with you an G AT UEIA R o s 9

how come? who? who can help (n L eE

you? 000, can you talk to me| "

in Chinese now? could you?

you can go and you can ask

somebody, Qkay, who 1s the G oLd > BT LR A okay -

personal 1n charge about|. , , . ... a3 P

ﬂ&ﬁﬁ@@ﬁ+m‘°@a’

this case? But if they cannot
to communicate with you, I" m
so sorry. We are not 1n
there. We don’ t know how to
help you to talk with them---

Yo% 6 Pl yEE PR EE 0 (3F
50 A7 ,’35_3"3%5," o A Frig ¥
Whete F R P o

okay? We already to learn the

Nanzi processing zone, o0k?
and did some procedure
first, and they already

SRS R R
i# 5
B T Ew Rl oo A
PEF KW o FlA M PR R

“}2:
|
=

—\
)
&
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answer. We wouldn’ t against
them, because they say, no
more problem. We just depend
their report and answer.
After investigation from
another government
department, they say no more
problem. We just only and say
no more problem about your
company.

okay ?

FORAT e S g AR R R
Lfew foo Y - BICAINF B

(o BRI g RAL A
e R LN A o

-

Nl
>~

Y

But when we punish vyour
company, we wouldn’ t tell
you all, oh, your company
violate regulation. So you
can have a party. no, that’ s
1mpossible. Do you

understand what [ mean?

e g F AP PR R
2 g FFinigR » v inip e
PEF TR FEEPRR o
F o0 FRE AV R e (RN
nvg ?

_41—3

gul

TR R 2 TIVA
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HEZ SBFRF LA REBIHRBL(EE)

s R 1
For example, if you really do| B & & » 4%k v E (hiass ¥
that wrong things, the| 277 & §REEF > FitE 7

company maybe they will go
share with you (negociate?).
Would you want to terminate
the contract and go home
first? If you" re willing to
do that? Fine. This problem
with you, they will settle on

L 2w R2 7N g”’@fﬁ" i
)? X eE 2 47 » FRAG 2 E lau *«)g
«frv_l mﬁq‘/i“o LJ\ r@_ E)\l\) B;‘?

peace. Do you understand
what I mean?
For example, just under|&j4c > Ho TRIZfFELEETE o

table to settle this problem
with you. Because everything
just you know first, what you
did, do you understand what
[ mean?Maybe you say, oh, I
just print, I just holding
one paper, empty paper out
only. But ooo, don” t forget
that paper below your
company property. They tell
you all. They tell each
worker 1n there. When vyou
love your position(When you
leave your position?), vyou
cannot bring anything out to
leave your position.

Fl 5 RArig R ﬁy(a‘f;j x’fﬁ] H)?
FHEA R L BT G g R
AR A AT £ - R
WE 7o eh o e F_ 000> ;;‘Ji
oo IR AE I
B e SR iN P iE T
%E’ﬁ-ﬁ" 7@‘%1‘?}"55{,7 )
Bineniz3F » 052 5 & 47
P E

[t" s a big problem in there.
You really vote(?) something
out without the permission.
Let them depend the cctv
confirm with you. You really
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e R

did. Do you understand what I
mean?

1f today, your company want
to protect their rights, and
notice everybody should
follow the company rules.
You all three would be the
model in these cases.Do you
understand what [ mean?So
000, up to, terminated the
contract with your company
or not really up to you. Okay?
but today 1f you say no, I
didn” t do the wrong thing,
fine. I just only to tell
with your company. I' m so
sorry. 000, he said he did
not do any wrong things 1n
there. and he wouldn” t sign
any release paper with you.
And how about your company
action? How about your
company decision? [ don’ t
know, maybe the company
would do some hard way, do
some  processing In law
against you. Maybe they would
do that for you. Why? Because
this 1s your company. Right?
So 000, If you really do the
wrong things, 1 m So sorry.
We cannot ask your company
allow you stay longer or not

or to transfer. Do vyou
understand what [ mean?So
you can think about

’#
hod 2R s R PR RHEE
19 11 AR Yt
AN

Qﬁﬁ%i’zamgiﬁW3

Mmoo was @ mé
/,L}?l(? q“£/T‘°K“ 'F

B9 £l s 000 0 4o % iR
B E *\'nx#é’%}\ v IV g
e @R Y 1‘5‘.%
el it o infEA G Leg?
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yourself, what about your

next step?

But today, if they want it, |2 & 4 % > &k & P g & R iTH#:
they want to settle this|& TR infe 2 H£m? &(§
problem with you under | ™ f2;4&)E_0k e ofe § 4o % iR >
table. Why not? It s okay. |"& > ok # eI £ & & B 5
But if you say, oh, ok, I|& » fedcdk F|pFiz 54 e s

want to fight my right in the
end, if the taiwan’ s court
or da to say, I really do the
wrong things, i’ m so sorry,
you will have the record, ok,
criminal °

MBTR BELPRET T )
SERETE S S
L4k 0k T E K4k

today If you don’ t want to
terminate the contract with
the wus company, fine. But
the point 1s, 1f you really
do the wrong things 1n the
company, the company have
the right to do some
processing 1n law against
you. Do you understand what
I mean? about the labor

bureau, We just only help
you. Today, 1f you are three
people, guys, you  guys
wouldn’ t decide any

termination paper with the
wus company. Fine. [ cannot
force you to leave. Okay? And
we will let your company to
do more other processing in
law, because they want to
protect, 1f they continue to
tell us they want to protect
their right. Okay, [ would
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tell them just depend their

decision and do some
processing 1n law against
you, You guys. Do you

understand what [ mean?But
how about the result? No one
knows.

But today if you say no, 1
don’” t want to go. But the
point 1s, 1f you really do
the wrong things, maybe 1in
the end, taiwan’ s
government deal with vyour
working permit and actually
why you did the wrong things.
Even 1f you complain to 1955
to Meco or to the kaohsiung
labor  bureau, the  same
result. Why? Because you do
the wrong things. do you
understand what [ mean?But
how long do how long you were
got this? I don” t know.
Because need to do more
investigation, maybe from
the police station or from
da, from the court. Do you
understand what I mean?
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We complain about the improper computation of our hard
earned overtime pay, our tax receipt, the 1improper
conversion of our holidays to our day offs. They even
deprived us of our vacation leave. A once 1in a year
chance to be with our family, for many years of being
away from our family 1s also taken away from us. Even
when we taking our leave for a day or for a few days, we
need to ask a lot of permission from a number of officer
1n charge, we suffer to hear them shout and respond so
cruelly to our request, where in the first place the
annual leave 1s not for us to beg, i1t 1s our rights that
this company should honor.

-
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All of these rights are written in our contract, but only
strictly 1mplemented to the workers and not to the
employers, contract i1s being set aside if the employer
is the one who disobeys it; that’ s the harsh reality.
This only shows how we are discriminated against, that
when we complain we are just DISCOURAGE by BLA for
replying to all our questions, telling us that is done,
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no violation at all. How long are we gonna wait in this
kind of situation, when we know that those people in the
Labor Bureau, who are supposed to be depending on us,
are pointing to the EPZONE that the investigation is done
and no problem at all? We are not just disregarded, we
feel that you don’ t even want to conduct a proper
investigation, this kind of Labor Dispute for the
migrants should stop now. Our Labor CONTRACT, Labor
Standard Act and Employment Service Act must be enforced!
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To the Labor Authority, you are not there i1n that
position, taking your monthly salary just sitting,
talking to us several times over the phone but cannot
help those in need and serve the justice we deserve. We
will not just endure this situation, especially when our
rights and dignity are being stepped on. We are only
speaking the Truth on behalf of all the migrant workers
who suffer the same way we are right now. This fight
may take long and hard for all of us, but we assure you,
we will not give up, until we get justice to the long
time suffering we endure while working in this company.
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Good day, I' m one of the 31 workers who complain about our
company. | want to express my disappointment to the EP zone
and Labor bureau, about our complaints and the improper

treatment we had experienced.

LR AR R 31 p¥ a2 - o T A AP rk ity
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[ just want to emphasize something about how the labor bureau
and the EP zone handle cases like our case, please don’ t
treat our case like a ball that you pass on to each other.
We need help and not unfair judgment, we need you to listen
to us and be a fair mediator between us and the company,
honestly we feel that how you handle this case i1s one-sided
only. We told you everything, not only one worker suffered
but 31. We are disappointed after hearing from you that
you ve done investigating and our company did not violate
anything. What do you call those statements of complaints
that we report to your office, isn’ t that a clear violation?
PLEASE JUST BE FAIR TO US PLEASE! Help us to fully understand

your judgement!
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We are working so much hard work, earning less money, paying
excessive food lodging fees. Do you really believe that there
1s no violation with all of that? Do you really think that
the way the company treats us 1s not INHUMANE? LABOR
AUTHORITY should not talk on behalf of our company, you need
to step 1n between with the workers, employer and brokers,
not on one side only. It" s so easy for you to say a final
judgment for our company, did not violate anything, what
kind of 1investigation did you do? The investigation you

conducted is not clear enough.

Eeg 7S Jw&m@n % s £ ngﬁgg R S A

[t" s not easy for all of us to speak English depending on
our rights, we prefer our own language but the epzone said
that they don’ t have bilingual to assist us, yes we can
speak English but we can express ourselves and defend
ourselves better 1f we are using our very own language.
That’ s the question I want to address about the epzone and
BLA. How do you deal with migrant problems like this in your
previous and future years if you don’ t have Bilingual to
speak with vyour complainant? How will you properly

investigate the cases when there i1s a language barrier
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between the complainant and the investigation team in charge
of the case? We are not satisfied with the way the authority

handled our case that’ s why we demand for this mediation
meeting. We demand for a FACE TO FACE MEETING!
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Good Day Everyone! + R3F |

[’ m one of the WUS 31 factory workers who filed a complaint
in the same case as we filed last April. I have the chance
to talk with the Kaohsiung BLA. It took us talking for more
than 1 hour. [ have a lot of questions regarding our
complaints, such as: OT payment, Food and accommodation fee,
about our tax and dorm electric bill. Every question that
[" ve asked, BLA answers is: EPZONE SAID, THERE IS NO
PROBLEM, NO ILLEGAL AND VIOLATION OF OUR COMPANY!
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Since our case was filed in 1955 in April this year, BLA
forward 1t to EPZONE to investigate. We do not know about
EPZONE, we do not know that our company 1s under the
jurisdiction of EPZONE, that EPZONE is another Government
Department. WHO' S MIGRANT WORKER WOULD KNOW ABOUT THIS?! If
[ didn” t ask about this, we wouldn’ t know about these
procedures because no one tell us the procedure. BLA keeps
telling me that EPZONE 1is responsible to investigate, 1f we
talk about INVESTIGATION, as I know to make a proper
investigation, 1t i1s necessary that EPZONE should talk also
with us, THE WORKERS.
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We cannot accept the answer of BLA -EPZONE SAID THERE IS NO
PROBLEM AND NO ILLEGAL VIOLATION FROM YOUR COMPANY - where
1s, we feel that the 1investigation was done without
consulting us! We cannot accept that there is no one who can
speak English in EPZONE, this could not be used as an excuse
for not doing the investigation fairly! The way BLA talked
to me, the way BLA answered all my questions was like a
lawyer of our company and broker. I asked several times about
our accommodation, she told me there is a labor contract
that states i1t i1s free and there are many documents I sign
so the company has the right to deduct my salary. I truly
understand that we migrant workers are always and have been
manipulated by our broker and company, BLA should teach us,
educate us about our labor contract and all those documents
that we SHOULDN" T SIGN, I think that is the role of BLA.
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[ asked about our electric bill, we are paying a high
electric bill every month, I ask BLA about this to
investigate, BLA replied is we are using air condition in 19
thermostat temperature, we should use only 26 thermostat
temperature, just like Taiwanese saving energy consumption,
and we should save electricity, she said, of course we are
using 19 so we need to pay a higher electricity. She already
had judgement on how we Filipino workers use air conditioning,
she didn’ t even investigate how we use electricity, we are
8 workers in 1 room in our dormitory, WE HONESTLY USING
ATRCON IN 26 TEMP, why does she need to compare us to
Taiwanese? That 1is totally discriminating us, how come she
already make judgment and don’ t want to investigate?! BLA
just wants to finish the case, does not want to hear more
questions, and whenever there 1s still a question, she
already has the answer without a proper investigation. BLA
TOOK SIDE ALREADY!
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About our OT payment, no one teaches us how to compute, our
payslip is in chinese, if we didn’ t complain about our
payslip, 1t cannot be translated into English, again, BLA
answer 1s EPZONE told them THERE IS NO PROBLEM! No one
teaches us, no one talks to us, we are not consulted by the
investigation team. NO OTHER WORDS IT S DONE! IT" S NOT
FAIR TO US! Me and my other co worker never heard a little
comfort of FAIRNESS AND JUST whenever BLA was talking with

us.
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We are very sorry, but we do hope you understand, we are not
your enemy, we are WORKERS, working honestly and with
gratitude to our company and abiding all Taiwan laws, because
even the investigation of EPZON 1s done, why we are not
withdrawing our case because we want BLA and EPZONE to be
fair with us, 1f there 1s no bilingual to EPZONE, then PLEASE
provide a bilingual and don’ t use covid 19 for not arranging
a MEDIATION MEETING or a FACE TO FACE MEETING between
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employer and workers, it’ s been months but you keep asking
us WHAT DO WE WANT? and we keep answering you WE WANT A FACE
TO FACE MEETING, and you keep answering us - WE DON* T KNOW
WHEN, BECAUSE OF COVID 19 -!! PLEASE WE WANT A FACE TO FACE
MEETING! If you are really the BUREAU LABOR AFFAIRS, SHOULD
BE ON THE LABOR S SIDE, PROTECTING WORKERS RIGHTS!
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We are from the Domestic Caretaker Union (DCU)! We support
the fight of 31 WUS workers, their struggle is also the same
struggle of ALL migrant workers, including us DOMESTIC
CARETAKERS in Taiwan! Kaohsiung BLA doesn’ t help as much
as you really think? BLA should change how they handle
migrant workers cases. Kaohsiung BLA has never been kind to
the migrants, we had our own experience! The usual approach
from them, they are very careful to say anything bad against
the broker and employer but, because we are migrants, they
will never ever say that our employer will have ever done a
violation, you will not hear any little fair of judgement
from the BLA, even the worker i1s the one who filed a
complaint, when ever they heard the side of the broker and
employer, of course those bad brokers and bad employers will
twist the story and will make a bad story against the worker
to the BLA, the migrant worker will be the one questioned,
not the employers and brokers. There are so many times even
the worker expresses her rights, her own feeling of how bad
her employer and bad broker are, once they were told a bad
story from the employer and broker, the case of the worker
will become DISREGARDED! Why? Because they’ re Taiwanese and
we are south east asian people working in Taiwan as a CHEAP

LABOR contributing to the Taiwan Economy?!!

ik p fheg 1 1 ¢ (Domestic Caretaker Union, DCU)
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Yes we are CHEAP LABOR, but without us, can you work what
cheap labor migrants can do to your nation? Whenever we have
cases 1n your Bureau, how well you handle it carefully or
just handle it i1n the way you want in your own way but not
in FAIR LABOR PRACTICE WAY?! No need for us to be friends,
as you always made us feel VERY SMALL and not very friendly
to us, not friendly to the migrants, whenever you are talking
to us, but at least have a SENSE OF RESPECT as a LABOR BUREAU

for the migrants doing a cheap labor job for your nation!
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We appeal to the Government, maybe you could take all the
BLA employees and i1nspector 1investigators to go back on
TRAINING AGAIN on how to be a well respected government
employee that can also signifies THE WHOLE BUREAU A VERY
WELL RESPECTED, FAIR AND JUST BUREAU OF YOUR NATION! We
support this fight and struggle, as we are also struggling
hard fighting for what is due and right for all the migrant
workers, regardless of nationality! LABOR BUREAU SHOULD BE
THE ONE TAKING CARE OF THE WORKERS!
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We, Filipino migrant workers from WUS, are here to express
our grievances and experience with our problem that was
brought to the Ministry of Labor, BLA Kaohsiung and EPZone,
due to improper treatment and handling of the problem and
grievance as migrant workers. For the reason that we are
being ignored and mocked by EPZONE and Kaohsiung BLA when we
approached them with our problem at the company we worked
for. Instead of being kind and considerate of our complaint,
they themselves have become allies of the company we
complained about without proper investigation taking place.
That as a Labor Authority BLA-EPZ should organize a meeting
to hear our grievances and fix our dispute with our company
that 1s complaining about our unpaid ot, food and lodging,

and tax receipt.
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So, on this day we want to express our frustration with the
BLA-EPZ kaohsiung and how they treat and handle the
grievances of our Labor Dispute. We are already part of

Taiwan’ s developing economy, and we love Taiwan. May we be
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treated in the same way as local workers? Can we sit and

talk with our complaints and problems of us, WUS workers?
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what we need 1s understanding and justice, and not criticism.
and we will fight and fight for our rights as workers and
for the good of all workers and future migrant workers and

local Taiwanese workers.

TS

i ‘gm{@ﬁ—f rit & Mo EPLIE o ;\;ﬂaag‘gng.‘ggfgﬂ,
TP 1 g R TrAREYIAR L LB Iforr 2

kK @ R o

ETR

122



H4F - 111288 29p W E BB EPH2  B110 40

Good Day! With due respect with the Control Yuan, we are
here because we think this 1s the possibility for Control
Yuan to correct what Kaohsiung BLA and EPZONE had done to
us, these Labor Authorities don’ t care about migrant
workers welfare, they do not know how to treat the workers
fairly. Our complaint from April until now, nothing happened,
EPZONE never talked with us, Kaohsiung BLA just said -
EPZONE SAID, NO MORE PROBLEM AT ALL!- WHAT IS EPZONE? WHO
[S EPZONE? If they are the right authority to investigate
our case, why do they never ask the workers’ side? They
sent a letter in chinese, 1t 1s not fair to us, why no
English Translation? Seems like they became allies of our

company, because they made us feel this way!
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[ was one of the 3 workers who was Illegally Terminated by
WUS, our company. Our company accused us that we stole a
blank paper and printed i1t, which was also done by other co-

workers, but they used this reason to terminate us, only to
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the 3 of us. They raised their voice and pressure me to admit
that I stole a BLANK PAPER from the company. [ was pressured
to write and sign in a letter that I want to voluntarily go
home to the Philippines, If [ didn’ t write and sign, they
threatened to ban me to all countries and they would call
the Police to arrest the 3 of us. This causes me EMOTIONAL
DISTRESS WITH FEAR! If it" s not with TIWA and DCU
intervention, what will happen to us? We did not even hear
from BLA that terminating us is a violation, they even agreed
that we stole something that gave our company the right to
terminate us for A PIECE OF BLANK PAPER? DO YOU ALL THINK
THIS IS FAIR!?
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When we called 1955 several times since April to file a
Formal Complaint. Kaohsiung BLA just called and said -
Accept the result of EPZONE investigation-, -we cannot say
your company did a violation so you can have a party- we
cannot accept this kind of treatment, they are the Bureau of

Labor Affairs, supposedly protecting workers rights and
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welfare. For many years of working in Taiwan we often hear
to our fellow compatriots their own experienced here 1in
Kaohsiung, when they had Labor Dispute with their employer
and broker, and when they filed a case in 1955, most of their
cases are not properly investigated and most of all Kaohsiung
BLA never gave them a chance to hear their sides, even some
workers would try to argue for their cases so they can have
a fair judgement, BLA will never ever gave them a chance to
speak and never grant their demand. And now, we experienced
it! For how long we will wait? If we didn’ t ask the help of
local NGO (TIWA and DCU), how would our case progress? If
it" s not for them, surely we cannot come here to submit our
appeal. How long will the Kaohsiung BLA not change their bad
attitude towards the migrants? When there are more questions
for our case the more they IRRITABLE TO ANSWER us, they want
us to STOP ASKING QUESTIONS! MOL and CONTROL YUAN, for how
long will the Kaohsiung BLA do this to us and to all migrant

workers?
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[, WE, WANT A FAIR JUDGEMENT, WE WANT EPZONE AND BLA TO TALK
WITH US WITH TIWA AND DCU, PLEASE LET US SOLVE THE PROBLEM
THAT WAS NOT BEEN PROPERLY HANDLING OUR CASE SINCE THE
BEGINNING! WE ARE NOT YOUR ENEMY, WE ARE WORKERS THAT

CONTRIBUTING TO TAIWAN ECONOMY, WE WILL NEVER GIVE UP THE
FIGHT!

L \

e ffa'f‘—" TIWA ’ff'w?fl.l g* =L o ‘“F EM IFB}’;’#(_L‘ - B _QP)I;
pER I A <31 M s EA L ?"%%Fp{! A2 i egc A A e R
A BERRTRST L AP AT G IBAP DY |

ﬁ’ﬂﬂ’ﬁﬁ—%éiﬁ%%’ﬂWQﬁw*r’ﬁ“w

F
e

126



EG S 111885 209 N E BIEH P 3 P RAF L
1% ¥1 ¢ (Domestic Caretalers Union, DCU)
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Selamat siang, saya Fajar dari GANAS COMMUNITY. Organisasi
kami membantu mendampingi kasus sengketa ketenagakerjaan

pekerja migran dari Indonesia.

Selama ini kami menemukan kendala untuk memper juangkan hak
pekerja bukan hanya pada majikan dan agency namun juga dari
pihak Depnaker, dan masalah depnaker bukan hanya terjadi di

depnaker Kaohsiung.

Ketidakseriusan dan ketidak berpihakan Depnaker kepada
pekerja migran, terlihat dari tidak semua staff Depnaker
yang mengunjungi tempat pekerja bisa berbahasa asal pekerja
migran sehingga  menyulitkan  pekerja  migran untuk

mengutarakan kondisi bekerja mereka yang bermasalah.
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Staff Depnaker yang mendapat pelaporan pekerja migran yang
bekerja diluar job justru menghubungi pihak agency lebih
dulu sebelum datang kunjungan ketempat kerja sehingga pihak

majikan sudah mengkondisikan dan lolos hukum!
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Staff Depnaker ketika mediasi pekerja migran yang bermasalah
dan putus kontrak justru meminta kepada korban agar memahami
situasi majikan yang melanggar. Dengan meminta pekerja tetap
bekerja di majikan hingga majikan mendapatkan pekerja baru

dan tetap menempatkan pekerja dalam kondisi tereksploitasi.
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Ketidakseriusan Depnaker Kaohsiung sudah merupakan salah
satu contoh yang jelas. Oleh karena itu, terhadap kasus WUS
yang terjadi di Kaohsiung ini, kami meminta Kontrol Yuan
secepatnya bertindak memeriksa dan memberikan peringatan
kepada depnaker Kaohsiung, agar depnaker daerah di seluruh
Taiwan bertanggung jawab dan berperan yang melindungi

peker ja dengan benar.

Kami berharap agar Depnaker selaku instansi pemerintah yang
seharusnya melindungi tenaga kerja migran benar benar
bekerja sesual prosedur yang ada. Kami pekerja migran bukan
untuk di pinggirkan karena kami pendatang namun kami juga
pekerja yang sama sama mempunyal kontribusi besar terhadap

ekonomi sosial negara Taiwan
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