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2013 # W kL 4 AREF T H P FLE P

Taiwan

The Travel & Tourism Competitiveness Index
(score rank)
2013 Travel & Tourism Competitiveness Index...............cooiiiiiinn. 4.7...... 33
2011 Travel & Tourism Competitiveness IndeX................cooooiiiinnns 46...... 37
2009 Travel & Tourism Competitiveness IndeX...............ocoeivieininnns 4.4....... 43
T&T regulatory framework.. ... ..ot e, 52...... 29
Policy rules and regulations...... ...t i e e, 55........ 5
Environmental sustainability.....................cccciiiiiiiiinenn 430,94
Safety and SECUTMITY......iiri i e e 58...... 17
Health and hygiene. .. ..o s s 58...... 43
Prioritization of Travel & Tourism ..........ccocoeviiiiiiviiinnssnnine 460,55
Business environment and infrastructure............cooviivviiiiinn. 46...... 34
Air transport infrastructure.........coocooviiiiiiveiis i i 307000051
Ground transport infrastructure............cooeeviiviiisiinseinnssnnsennnn..0.5......18
Tourism infrastructure .........ccoooiiiiiiiii i 32800075
ICT INFrastruCture ........ocovviiiiiiiceee s s eeneee. 001000 16
Price competitiveness in the T&T industry ........covvvivvvvininnnnnn.5.1000.0.21
T&T human, cultural, and natural resources...........vvvvvvveen........4.3......44
HUMAN FESOUICES ..vviiiiiiiieiiceie e s s een 0. 40000025
Education and Training .........ccoooiiive i i, 5.7......18
Availability of qualified labor ......ccoovvviiii 51...... 58
Affinity for Travel & TOUMISM ..oooviiiiiiiiicii i 4090037
Natural reSOUICES......iviiiiiiiiie e i 302000091

O8] 0T LI =TT o 1V L oL T 36..... 34
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The Travel & Tourism Competitiveness Index in detail

( score rank )
1st pillar: Policy rules and regulations ................. 5.5 5
1.01 Prevalence of foreign ownership ........cocooiiiiniiiiniennnnnn. 54 ... 28
1.02 Property rights ... e 5.9 . 12
1.03 Business impact of rules on FDI ........coivvvnnnn. 5.5 11
1.04 Visa requirements, no. of countries™ .......ccovivviiinniinnnn, 41.0 .......... 112
1.05 Openness bilateral ASAs (0-38)* ...coviiiiiiiiiiiiiiiieenn 275 . 3
1.06 Transparency of government policymaking ..................... 5.6 .............. 6
1.07 No. of days to start a buSiness™ ....cvviiviiiiiiiniiiinninninnnnn. 10 .l 48
1.08 Cost to start a business, % GNI/capita* ...........ccvvvvivennnn. 2.4 ... 36
1.09 GATS commitment restrictiveness (0-100)* .............cceu.. nla....... n/a
2nd pillar: Environmental sustainability ....................... 4.3 ... 94
2.01 Stringency of environmental regulation..................coo. 4.8 Ll 34
2.02 Enforcement of environmental regulation ....................... 4.7 ... 31
2.03 Sustainability of T&T industry development ................... 5.1 ............ 24
2.04 Carbon dioxide emission, million tons/capita* ............ 10.7 .......... 123
2.05 Particulate matter concentration, pg/m3* ...........ooeivn. 591 L 110
2.06 Threatened SPecCies, Jo™.....coviiiiiii i ia i ie i aaaeeaenn, 8.7 ..c....... 112
2.07 Environm. treaty ratification (0-25)* ......ccviiiiiiniiinnnn.n. nla.......... n/a
3rd pillar: Safety and Security ...........cccoevviiiiiiiinnenn. 5.8 covvviennn 17
3.01 Business costs of crime and violence .................. 58 i, 18
3.02 Reliability of police ServiCes .......coeiviiiiinirnnrneiiniiiennn, 53 32
3.03 Road traffic accidents/100,000 pop.* ....cocvvvvvvnnrnnnnss . 8.8 . 20
3.04 Business cOStS OF tEITOriSM ..vvuuvivur i eiir s ennennnnn. 6.2 coiiinnnn 31
4th pillar: Health and hygiene ..., 5.8 ciiiiinnn. 43
4.01 Physician density/1,000 pop.*..uuuiviiiiininirinrnrniniennn. 1.7 i, 70
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4.02 Access to improved sanitation, % pop.* ......coiiiiiiinns

4.03 Access to improved drinking water, % pop.*

4.04 Hospital beds/10,000 pop.* ...vvvviivinniinnnrennnnens 58.3 ..o 24
5th pillar: Prioritization of Travel & Tourism ............... 4.6 ........... 55
5.01 Government prioritization of the T&T industry ............ 5.6 coiiinn. 50
5.02 T&T gov’t expenditure, % gov’t budget™ ..........coovvvvvnnvn. L7 . 116
5.03 Effectiveness of marketing to attract tourists .................. 52 33
5.04 Comprehensiveness of T&T data (0-120)* .............. 76.0 .oooennenn 39
5.05 Timeliness of T&T data (0-18)* ........ccciiiivvviivnnnennenn.. 165 17
6th pillar: Air transport infrastructure.............. 3.7 o, 51
6.01 Quality of air transport infrastructure ................ 54 ... 44
6.02 Airline seat kms/week, dom., millions* ............. 30.6 ..eennnnnn 40
6.03 Airline seat kms/week, int’l, millions* ............... 846.5 ............ 25
6.04 Departures/1,000 POP.» ..iiiiiiiiiiii i iii e 7.1 .. 47
6.05 Airport density/million pop.* . ..coviiiiii i 0.7 .coiinn. 61
6.06 No. of operating airlines™ ..........ccovviiiiiiiiiinnnenn. 38.0 ..ocvenin. 45
6.07 International air transport network ........ccovevvviiiiiiiinnn. 56 .cccennnn. 37
7th pillar: Ground transport infrastructure ............... 5.5 i, 18
7.01 Quality OF roadS......ovvieiii s 57 i, 21
7.02 Quality of railroad infrastructure ..........coovvvvvnnnes 55 ... 11
7.03 Quality of port nfrastructure..........ovvviviiiiniennneenns 53 29
7.04 Quality of ground transport network ........ccovvivviiiinnninnn.. 6.0 ..cooeinnnns 9
7.05 Road density/million pop.* ......cooiiiiiiiiiiiinennneeen. 1130 33
8th pillar: Tourism infrastructure ..........ccoovvvvviniinnnnn, 3.8 i 75
8.01 Hotel rooms/100 PoP. .. ieiisiiir s snnsneeenenn 0.6 ..o 53
8.02 Presence of major car rental co. (1-7)*...ccovviviiiininniiiiininnne. 1. 123
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8.03 ATMs accepting Visa cards/million pop.* ...........cvvt.... 628.6 ..o, 22

Oth pillar: ICT infrastructure .........ooovviiviiiiiie i, 5.1 i, 16
9.01 ICT use for B-t0-B transactions .........evvvvuunrennnsennncnnnn.. 6.0 ..cooiinnnns 9
9.02 ICT use for B-t0-C transactions ...........ovveunvrennnsecnininnnn, 6.0 ..ccoevinnnn 5
9.03 Individuals using the Internet, %* ..........eovvvvivvnviii. 72.0 ol 28
9.04 Fixed telephone 1ines/100 pop.* ..ooveivennivenninnnnsnnenens 12,7 i, 1
9.05 Broadband Internet subscribers/100 pop.* ...........cooeee. 23.7 i 27
9.06 Mobile telephone subscriptions/100 pop.* .......ovvvvnnn.. 124.1 ............ 40
9.07 Mobile broadband subscriptions/100 pop.* .........ccv..... 42.7 oo, 22
10th pillar: Price competitiveness in T&T ind. ............ 51 i, 21
10.01 Ticket taxes and airport charges (0-100)* ............cvve.. 92,2 L, 15
10.02 Purchasing power parity® ........cccocovivvnnvennsnnsenneenn.. 005 36
10.04 Fuel price, US$ cents/liter* .............evviviviviininnnnnnnn. 85.0 i, 36
10.03 Extent and effect of taxation ........covviviviiiiiiiiinnnnn.. 4.4 ... 20
10.05 Hotel price index, USS* ......oooiiiiiiiiiiiiii i, 150.7 ...l 83
11th pillar: HUman reSOUrCeS .....vvvvvvrevvieiiieeiiiiiiiiiinee. 5.4 ... 25
Education and training ........covivviiiiiiii i cie i, 57 oo, 18
11.01 Primary education enrollment, net %* .........ccovvivenn... 97.9 ............ 30
11.02 Secondary education enrollment, gross %* ............... 100.0 .....ce.ee.. 32
11.03 Quality of the educational system ..........cccevvvivivivnnennnnn. 4.8 ............ 24
11.04 Local availability specialized research & training ......... 52 . 20
11.05 Extent of staff training ........ccooooviiviin i i 4.6 ............ 31
Availability of qualified labor .........oviiiviii i, 5.1 ... 58
11.06 Hiring and firing practiCes .......covveuiivrinrsrnnrernnrsnnnnn, 3.7 i 83
11.07 Ease of hiring foreign labor .........oviivviiiiii i, 3.3 123
11.08 HIV prevalence, % adult pop.* ....ccviiiiiiiiiiiiiiinenn, 0.2 ..o, 51
11.09 Business impact of HIV/AIDS ......cooiiiiiiiiiiiiinens 59 .. 32
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11.10 Life expectancy, Years™ .......cooiivrvunnrrnnnsennnssnnnsennnen, 79.2 ..l 29

12th pillar: Affinity for Travel & Tourism .................... 4.9 oo 37
12.01 Tourism openness, % of GDP* ..........cocoviiiviiinnnen. 45 L, 72
12.02 Attitude of population toward foreign visitors ................ 6.2 oiiinnn 78
12.03 Extension of business trips recommended ............ovvveee. 5.7 . 43
12.04 Degree of customer orientation ...........occocvvvviiennsennen 5.7 i, 6
13th pillar: Natural resources ............cccevviiiiiiiinnen. 3.2 . 91
13.01 No. of World Heritage natural sites* ........ccevvviiinniinnnnn.. (O R 79
13.02 Quality of the natural environment .............coovvivve . 4.3 Ll 69
13.03 Total KNnown SPeCies™ .....oooiiiiiiiiii e e, 504 ............ 73
13.04 Terrestrial biome protection (0-17%)* .......covvviviiiinnnnn. 11.5 ............ 65
13.05 Marine protected areas, %™ .......coeveiiiiiiiii i 0.6 ..ccovenn. 56
14th pillar: Cultural resources ...........ccoccciivieiie e, 3.6 .. 34
14.01 No. of World Heritage cultural sites*........ccovvivvniviiiinnn... 0.enne. 125
14.02 Sports stadiums, seats/million pop.* ........ccvvvvvnn.n. 32,587.0 ............ 74
14.03 No. of int’l fairs and exhibitions™* ..............covivuvenn.. 13323 il 27
14.04 Creative industries exports, % of world total* .............. 1.0 i 23

4% % &R : the World Economic Forum : The Travel & Tourism

Competitiveness Report 2013 -
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